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INTRODUCTION 
1. Public Libraries 
Public libraries are concerned with the communication of ideas 
and information of any type to the users for their indispensable 
utilization in the promotion of literacy, development of education and 
in raising the democratic value of life of the people through stable 
economy, and as a result of their sincere participation in the socio-
economic and political development of the country. 
A Public Library simply means a library meant for public use. It 
is a living for education, culture and information. The establishment of 
Public Libraries is the responsibility of the local and national 
authorities. The UNESCO Manifesto of 1972 and even the later revised 
version stated clearly that the Public Libraries should be started and 
maintained under 'clear mandate of law' and maintained "wholly from 
the public funds'. It should also be freely accessible to sections of the 
community regardless of race, colour, age, sex, nationality, language, 
status or level of educational attainment. Late Chilakamarthi Lakshmi 
Narasimham Pantulu stressed in his 'Granthalaya Vedam' that 
information should be available to the Public through public libraries 
as freely as air, water and sunshine. 
2. The Indian Scenario before Independence 
It is indeed a sad commentary on one hundred and eighty five 
years of British rule in India (1762-1947) that on 15 August 1947, 
when India attained independence, there was not a single Modern 
Public Library in the country. It is hard to believe that when New 
Delhi, the capital, was designed in 1911 and completed in 1930, no 
^nl'uxlacUon' 
body even conceived the necessity of providing a site for a Public 
Library. Whatever libraries existed had been established by voluntary 
organizations or endowments and was without exception subscription 
libraries. Though the first Public Library Law was passed in Britain as 
early as 1850, the British Government in India never considered such 
legislation necessary. The concept of Public Library gained 
momentum, and it was nurtured and strengthened by two great people 
viz., lyyanki Venkata Ramanayya (1890-1970) and Dr. S.R. 
Ranganathan (1892-1972) in the first half of 20'*' century. Dr. S.R. 
Ranganathan had given a practical shape to the library movement and 
he was the first to ask for Library Legislation in India through his 
Model Library Act of 1930. 
DELHI PUBLIC LIBRARY PILOT PROJECT 
At about the same time in the latter half of 1949, as some 
member of the Indian National Commission were discussing with the 
officers of UNESCO the possibility of a pilot library project in the 
country, UNESCO published its manifesto "The Public Library: A 
living force for popular education". As this manifesto was the basis of 
the Delhi Public Library Pilot Project it will be useful in understanding 
the following description of the project if the main principles of the 
manifesto form the preamble. 
"This manifesto, by describing the potentialities of the Public 
Library, proclaims UNESCO's belief in the Public Library as a living 
force for popular education and for the growth of international 
understanding and thereby for the promotion of peace". 
This is the first time in history of Public Library services that a 
great international organization has stated its profound faith in the 
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value of book service to the common people of all nations, and it goes 
on to say: 
"The Public Library is a product of modern democracy and a 
practical demonstration of democracy's faith in universal education as 
a life long process. Though primarily intended to serve the educational 
needs of adults, the Public Library should also supplement the work of 
the schools in developing the reading tastes of children and young 
people, helping them to become adults who can use books with 
appreciation and profit. As a democratic institution, operated by the 
people for the people the Public Library should be: established and 
maintained under clear authority of law; supported wholly or mainly 
from public funds; open for free use of equal terms to all members of 
the community, regardless of occupation, creed, class or race". 
"The Public Library should offer children, young people, men 
and women opportunity and encouragement to educate themselves 
continuously, to keep abreast of progress in all fields of knowledge, 
and to maintain freedom of expression and a constructively critical 
attitude towards all public issues; to be better social and political 
citizens of their country and of the world; to be more efficient in their 
day to day activities; to develop their creative capacities and powers of 
appreciation in arts and letters; to aid generally in the advancement of 
knowledge and to use their leisure time to promote personal happiness 
and well-being". Here is an exciting mission for Public Libraries to 
create a living and socially integrated service of ideas and information 
in society. 
The Delhi Public Library Pilot Project was the first experiment 
UNESCO had sponsored with a member state, and in helping in its 
establishment. No other public library service in the world has 
^tt'tuxlu'cliotp 
commenced with such international support and advantage nor with so 
important a national and international responsibility. 
1. Beginning 
The Project had its genesis in a resolution of a General 
Conference of UNESCO in Paris in September 1949. To the great 
credit of the Government and their representatives on the Indian 
UNESCO National Commission, it was decided to invite UNESCO to 
cooperate with the Ministry of Education in holding the Project in 
India, and in November-December, 1949, Mr. E N Peterson, Head of 
the Public Libraries Development section of the Libraries Division, 
visited Delhi to assist the Ministry to draw up a provisional agreement. 
The General Conference at Florence in May 1950 approved the 
Indian project and decided to continue its support. 
On the 22"'' May 1951, a new agreement was signed between the 
Government and UNESCO superseding the Agreement of 2"^ * December 
1949, and covering the four years 1951-1954 inclusive. The agreement 
decided the project should be known as "The Delhi Public Library, in 
association with the UNESCO". It made clear the library was to be 
designed so as to carry out the policy of the UNESCO Public Libraries 
Manifesto. To ensure the availability adequate finance during the 
stages of inauguration and development, the agreement provides that 
UNESCO will contribute, subject to the approval of the General 
Conference, a sum of not less than $60,000 to the end of 1954 and on 
its part the Government subject to Parliament will contribute not less 
than the equivalent of $120,000 in rupees during the same period. To 
these sums should be added the contribution of the city of Delhi which 
in 1950-51 and 1951-52 amounted to Rs. 25,000 per annum. 
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The project is to be an Indian institution, planned and at all 
times adapted to fit Indian life, controlled staffed and ultimately paid 
for by Indians, but until the end of 1954 to have all the support, 
advisory and financial, which UNESCO could provide. 
2. The Delhi Library Board 
During 1950 the Ministry of Education decided to form an adhoc 
library board of eleven members to be called the "Delhi Library Board" 
to work under the general direction and control of the Central 
Government, in the Ministry of Education. Resolution No. F43-43/50-
B.I., which was gazetted on 24'** February 1951, sets out the 
constitution and powers of the Board and gives all necessary delegation 
to it to run public library service on modern lines. 
The Board consists of a Chairman nominated by the Honorable 
Minister of Education, a Vice Chairman nominated by the Director-
General of UNESCO, two members representing the Government of 
India nominated one each by the Ministries of Education and Finance; 
one member to be nominated by the Chief Commissioner, Delhi; two 
members to be elected from the Delhi Municipal committee; one 
member to be elected by the Delhi District Board; one member to be 
nominated by the Director-General of UNESCO, and not more than 
three experts whose technical qualifications or special experience are 
likely to be useful to the Board in its work. 
Dr. Yudhir Singh, President of Delhi Municipal Committee, was 
nominated as first Chairman of the Board. 
^nlutduclion/ 
3. Staff 
(a) Director: UNESCO Fellowship. Mr. D.R. Kalia, M.A. 
(Economics), L.L.B., and Doctor of Library Science, was appointed the 
First director and awarded a six months fellowship by UNESCO for 
training and experience abroad. And the Delhi Library Board adds 
another unique distinction to its record in being the first public library 
service in the world to have commenced operations with an officer of 
so wide an international experience. 
(b) Advisory-Director: To assist the officers of the Ministry and the 
board in the initial stages of setting up the Board, preparing the 
financial estimates, planning the lay-out furniture, and equipment of 
the library, etc., UNESCO invited Mr. Edward Sydney, M.C., F.L.A., 
Librarian of the Borough of Leyton, London, Chairman of the 
Executive Committee of the Library Association, and a mature public 
librarian of much international experience, to visit Delhi for the first 
six months of 1951. 
(c) PersonaL- There has been appointed a young and enthusiastic 
staff which can be moulded by sympathetic guidance from the Board 
under the energetic leadership of Mr. Kalia, the Director, into a really 
good team capable of producing the work and the results which are 
hoped for by all the sponsors of the library. Unfortunately all of the 
were without experience of the kind of librarianship which the nature 
of the project requires. The senior members of the staff received some 
practical training in libraries of the west. 
4. Accommodation: The building 
The Ministry of Education, in consultation with the Chief 
Commissioner, Delhi, had decided by June 1950, the library should be 
<0ivit<i{lu4>iiOiV 
housed in the old Wavall Canteen, Queens Road, Delhi, opposite the 
railway station. The building is a considerable one-storey modern brick 
structure, built round two small courtyards. 
Initially, the whole of the south wing has been allocated for the 
commencement of the library. Entry is via the main hall in Queens 
Road and across the courtyard under a covered way. This leads to a 
smaller entrance hall, which exactly divides the south wing and gives 
access to the verandah and garden. It has been planned to convert the 
dining room, immediately to the west of the entrance hall, into a 
combined lending, reference, and reading room and use the kitchens 
and the small offices on the west of the wing as administrative offices. 
The rooms on the east of the entrance have been converted as 
Director's office and Board Room, Children's Library, small 
Exhibition Hall, and Lecture Hall. On the flanks of the building there 
is ample space for a garage for the book mobile and the service 
waggon, and for cycle stands for the use of patrons. 
5. Books 
In the financial estimates for 1950-51 a sum of Rs. 50,000 was 
allocated for the purchase of the proposal initial stock of 10,000 
volumes in Hindi and Urdu, and by the end of June, 1951, the Board 
had commenced purchasing, and the staff processing, these volumes. 
To supplement books in Indian Languages the British National Book 
Centre in London has sent a gift of 21 large cases of selected books in 
English and its continuing to make donations according to the request 
of the Board from the stock which it has for free distribution. In 
addition the C.A.R.E. has given $ 500's worth reference books which 
have been purchased in the U.S.A. from prepared lists. 
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INAUGURATION OF DELHI PUBLIC LIBRARY 
The Library was inaugurated on the evening of Saturday, 27' 
October 1951 by the First Prime Minister of India, Honourable Pandit 
Jawaharlal Nehru, in the presence of the Minister of Education, the 
Honourable Maulana Abul Kalam Azad and a distinguish company of 
over 1,200 persons. The Chairman of the Library Board and President 
of the Delhi Municipal Committee, Dr. Yudhir Singh, received the 
Prime Minister and Minister of Education. Messages of congratulation 
were received from the President of the Republic of India Honourable 
Dr. Rajendra Prasad; the Director General of UNESCO, Dr. Jaime 
Torres Bodet (conveyed in person by Dr. P.C. Young, Head of the 
UNESCO Science Cooperation Office for South-East Asia); the 
President of the Library Association, and many others. 
Seldom can a new Public Library have had such an enthusiastic 
start. Yet another distinction must be added to it that of being perhaps 
the first public library in the world to be opened by a Prime Minister. 
At the time of opening the library, some for months of 
concentrated labour had created a public library out of nothing, and 
though much remained to be done, the main services and an initial 
book stock were ready for public use. The Advisory Director had left 
India in June; the appointed consultant did not arrive untill the end of 
November, so the major work of preparing the library fell on the 
Director, Mr. D.R. Kalia, and his small staff technically qualified, but 
inexperienced persons. 
Though the library was started, all problems were not solved. 
Some of them are still there. Furniture was not merely purchased, but 
designed and described to makers who had no previous experience to 
go on. Books had to be purchased in a market ill-organized for quantity 
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buying and for readers whose real or potential needs were unknown, 
and certainly very varied. A catalogue had to be prepared in three 
languages. Staff had to be instructed in duties they had not performed 
before, and would not perform untill the library opened. 
There must have been questions in the minds of the Director, 
staff and others connected with the library. Two features of the library 
were, if not unknown, at least rare; the lending section was to be of 
completely open access, and membership was to be free. How would 
readers respond? How would books be used? Would readers come at 
all? How would the organization work? 
The response of the public had been far greater than had been 
expected. In fact it was overhelming. It showed up a deficiency of the 
book stock. Some books, especially Hindi were being used very well, 
but the staff had to admit that the organization was not working too 
well, mainly because of inrush of readers had given no time for the 
tentative administrative machinery to operate without strain. 
Administering an open access library is rather like running a 
house; order must be maintained for the readers to use it, but the very 
presence of readers creates disorder. The Delhi Public Library was so 
eagerly welcomed that the members and the disorder grew side by side. 
Over a thousand people a day were using the main library, there were 
long queues for registration as members; books on the shelves were 
being depleted alarmingly, becoming represented by tickets in the issue 
traps as books on loan. 
One immediately result had been that most of the staff had to be 
concentrated in the lending library with the result that departments 
could not be organized. Gradually administration was re-organized, the 
routines were established, and the staff grasped what was to be done. 
f^nlutdticliotf 
After five months, the picture was very different. All departments were 
working well and substantially contributing to the purpose of the 
library. 
DELHI PUBLIC LIBRARY AT PRESENT 
LI The Role &. Organization of Delhi Public Library: 
Delhi Library Board was constituted by Government of India 
under a special resolution on February 7, 1951 vide resolution No. F. 
43-43/50-131 of the even date as an autonomous organization. 
Presently, Delhi Public Library is functioning under the administrative 
control of Ministry of Tourism & Culture Department of Culture, Govt, 
of India. 
The salient features of the library are as under: 
• To introduce the concept of free public library and information 
services to the people of Delhi. 
• To open to all classes of persons without distinction and provide 
services free of charge. 
• Books are placed on open shelves. 
• Besides books, gramophone records/audio/video cassettes are 
lent free of charge for home listening. 
• Cultural activities e.g. drama, musical concert, lectures, group 
discussions, debates, film shows etc. and book exhibitions are 
being organized for adults & children as a supplement to 
conventional library services. 
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• Library services are provided to special groups like, the visually 
handicapped, the prisoners, sports persons etc. 
• Technical advice and guidance on public library matters are also 
rendered to Institutions and persons on request. 
Thus the DPL has not confined itself to its traditional library 
activities such as issue and return of Books to readers, but it has also 
been continuously engaged indiversifying its activities for overall 
personality development of its clientele by organizing social and 
cultural meets, with the emphasis on eradication of illiteracy and 
spreading of knowledge to make them enlightened members of society. 
In the course of time the institution has grown into a premier public 
library system of modern India in the National Capital Territory of 
Delhi and has become the busiest public library system in the South 
Asia. 
1.2 Library System: Department and Branches 
The library system consists of the following Departments, 
Branches, and Units of services: -
Technical Services Department Delivery of Book Act Division 
Stock Reviewing Department Adult Lending Department 
Reference Department Children Department 
Social Education Department Serial Section 
Braille Library Zonal Library 
Branch Libraries Sub-Branch Libraries 
Community Libraries Mobile Service Points 
Deposit Station Resettlement Colonies Libraries 
Reading Rooms Extension Services Department 
11 
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1.3 GOVERNING BODY 
Delhi Library Board administrates the affairs of Delhi Public 
Library. The Union Minister of Tourism & Culture nominates the 
Chairman of the Board. The Board consists of 15 members including 
Chairman, Vice-Chairman, representative of the Deptt. of Culture, 
Delhi Administration, Municipal Corporation of Delhi, New Delhi 
Municipal Committee, UNESCO, four co-opted members and 
Director, DPL acts an Secretary, DLB. The executive head of Delhi 
Public Library is the Director. 
During the year 2001-2002, Sh. T.N. Chaturvedi, Member of 
Parliament (Rajya Sabha) has been nominated as Chairman of Delhi 
Library Board w.e.f. 01^' March 2002 for a period of three years. 
In addition, there are various Sub-Committees constituted by the 
Board to organize various activities of the DPL namely Finance & 
Establishment Committee, Books Selection/Withdrawal Committee; 
Departmental Promotion/Selection Committee, etc. 
1.4 ORGANIZATIONAL STRUCTURE OF DPL 
DELHI PUBLIC LIBRARY 
SOUTH ZONE 
(Sarojini Nagar) NORTH ZONE (Karol Bagh) 
±. 
WEST ZONE 
(Patel Nagar) CENTRAL ZONE (S.P. Mukherjee 
Marg) 
EAST ZONE 
(Shahdra) 
ADMN. DIV, 
(Sarojini 
Nagar) 
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• Branch Libraries ( 3 ) 
• Sub-Branches ( 23 ) 
• Community Libraries ( 6 ) 
• Resettlement Colony Libraries ( 23 ) 
• Reading Rooms ( 7 ) 
• Mobile Library Points ( 102 ) 
• Deposit Stations ( 123 ) 
• Brailie Library ( 1 ) 
1.5 DPL NETWORK 
The DPL has a network of 
> central library with a well equipped, separate reference section at 
S.P. Mukerjee Marg, opp. Delhi Railway Station. 
> a Zonal Library at Sarojini Nagar; 
> 3 Branch Libraries at Patel Nagar, Karol Bagh and Shadra; 
> 23 Sub Branch Libraries at Andrews Gang, Bawana, Central Jail 
Library, Feroz Gandhi Sports Library, Indira Gandhi Sports 
Lilbrary, Jagriti Enclave, Jai Rani Bagh, Jor Bagh, Kastrba Gandhi 
Marg, Mukhmei Pur, Mundka, Narela, Nehru Sports Library, 
Netaji Nagar, New Police Line, New Rohtak Road, Old 
Secretariat, Peshwa Road, R.K. Puram Sector-VIII, Sri Niwas 
Puri, Tri Nagar, Vigyan Vihar and Yojana Vihar; 
13 
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> 22 Libraries with reading rooms at Resettlement Colonies In 
Aruna Nagar, Dakshin Puri, Hastsal, Inderpuri, Jahangir Puri, 
Jwala Puri, Kalyan Puri, Khan Pur, Khichri Pur, Madi Pur, 
Khyala, Mangol Puri (S), Nand Nagri, Nagloi (A), Old Seema 
Puri, Sangam Park, Satya Niketan, Seelampur, Shakur Pur, Sultan 
Puri (C-4), Sultan Puri (E-7) and Trilok Puri (22 block); 
> 11 exclusive Reading Rooms at Chaukhanid, Gokulpur, Katewara, 
Mangol Puri (K Block), Nangloi (Y Block), New Seema Puri, 
Raghubir Nagar, Sultan Puri (A-4 lock), Tigri, Trilok Puri and 
Kamla Market to inculcate reading habits among the weaker 
sections of society; 
> a Braille Library with network of 20 mobile service points, serves 
the visually handicapped both students and adults; 
> 3 Sports Libraries of the status of a Sub-Branch at National 
Stadium, Talkatora Stadium and Indira Gandhi Stadium; 
> one library at Central Jail for the prisoners. 
> 13 Deposit Stations which are run by various societies / 
associations; 
> a network of 102 mobile service stations to serve the remote urban 
and rural areas in the National Capital Territory of Delhi. But 
presently this service is suspended due to some reasons. 
14 
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SERVICES 
The Delhi Public Library in its efforts in fulfilling the objectives 
has completed 52 years of its fruitful existence in providing library 
services to the citizens of NCT Delhi as on 27"" October 2003. DPL is 
providing the following services: 
1. READER'S SERVICES: 
One of the bases on which the Library was conceived was that 
membership should be free without any subscription, and that a 
refundable security deposit should only be charged when a suitable 
guarantee could not be found. Anyone, fulfilling the above condition 
can enroll as a member of this library after filling in a prescribed 
membership card priced Rs II- only. Enrolment is valid for two years, 
which can be renewed again. Membership card is to be verified by any 
Gazetted Officer/elected public representative/M.B.B.S. Doctor/ 
lawyer/Bank Manager/ Charted Accountant etc. (or) otherwise by 
paying Rs. 50/- refundable Security Deposit. Members are given 1 to 3 
borrowers Tickets depending upon the size of the library service unit, 
against which books are issued for 14 days, which can be renewed 
further. 
1.1 Central Library 
1.11 Adult Lending Department: Central Library situated at 
S.P. Mukherjee Marg has been providing wonderful services to 
readers through out the day. 
1.12 Reference Section: The members as well as non-members use 
the Reference Section at the Central Library. Reference Books, 
Encyclopaedias, Dictionaries, Gazettes etc. are consulted in the 
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reference section by research scholars, writers, students and 
general readers. Reference queries are answered over phone, in 
person and in writing. The Reference section also provides 
photocopying service. 
1.13 Children Department: The Children Department is exclusively 
opened to readers below 15 years of age. It lent books to the 
registered members. This department also organizes cultural 
activities. Prizes are also distributed to children at the annual 
competition conducted by the department, 
1.14 Serial Section: All the popular Journals, Magazines and 
Newspapers are subscribed for the readers in reading room. So 
many serials are received as gifts. The newspapers subscribed 
are in four languages as Hindi, English, Urdu and Panjabi. 
1.2 Zonal Library 
The first zonal Library at Sarojini Nagar was started in 1985. It 
is being popular among the readers of South Delhi. The library issue 
books to its registered members. 
The reference section of the Zonal Library is gaining popularity 
day by day. The reading materials being received under the Delivery of 
Books and Newspapers Act are available for consultation to research 
scholars, students and other general readers. Photocopy facility is also 
there to the readers on nominal charges. 
1.3 Branch Libraries 
The three branches situated at Patel Nagar, Karol Bagh and 
Shadra have a huge number of members and issue the books to the 
registered members. 
16 
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1.4 Sub Branches: 
There are 23 sub branches of DPL and all branches provide 
lending service to registered members adults and children. 
1.5 Community Libraries 
The Library runs 6 community Libraries at different places in the 
National Capital Territory of Delhi, These libraries issue the books to 
its registered borrowers. 
1.6 Libraries at Resettlement Colonies 
At present there are 30 libraries (23 lending libraries and 7 
exclusively reading rooms) in resettlement colonies inhabited by the 
weaker section of the society. These libraries also issue the books for 
home as well as reading rooms. 
2. EXTENSION SERVICES 
2.1 Deposit Stations 
This department has a wonderful scheme of running a library by 
societies/associations in their respective colonies. We lend books and 
impart initial training, to run a library service under the supervision of 
Delhi Public Library. The scheme is known as Deposit Station. During 
this period DPL has opened 105 new Deposit Stations in various parts 
of Rural Delhi in association of Gramin Swabhiman, Delhi. Due to 
which the membership and issue of books has considerably increased 
in these Deposit Stations. At present DPL is operating 123 Deposit 
Stations in different places in the NCT of Delhi. 
17 
^n^uidaction' 
1.1 Mobile Libraries 
The Mobile Library service that was started in the year 1953 was 
continuously providing library services at the doorsteps of the readers 
through mobile vans. All the five mobile vans of the Extension 
Department were off the road due to the recent Supreme Court order 
that vehicles, which are 8 to 15 years old, will not be allowed to ply on 
road in diesel/petrol. All the new vehicles should be in CNG mode. 
Hence, the mobile library services were suspended to readers, w.e.f. 
01^' April 2001. However, efforts are made to acquire new CNG fitted 
mobile vans in replacement of old vehicles, so that the much-
appreciated mobile library services could be reinitiated at the earliest. 
3. SPECIAL SERVICES 
3.1 Social Education Services 
This Department organizes group activities among the adult 
members in the Central Library for development of individual's inner 
talent/aptitude. At present following groups are functioning: Drama, 
Music, Social study, Literature study. Music Coaching, Naturopathy 
and Homeopathic studies etc. It also arranges book exhibitions, film 
shows, television programs and lectures etc. for the reader's benefits. 
To participate in these activities, it is a pre-condition that one has to be 
a member of the library. 
3.2 Cultural Activities 
The Library caters to promote cultural interest of its members 
and the general public through group activities and audiovisual 
program. These programs are organized in the Library Auditorium. 
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3.3 Competitions and Prizes 
The DPL organize annual competitions for children and adults. 
The winner participants get prize and certificate. 
3.4 Gramophone and Music Cassettes Library 
The Delhi Public Library also operates gramophone 
records/audio/video cassettes lending service for its registered 
members for free of charge. These records/cassettes comprise classical 
instrument and light music, bhajans, ghazals, film songs etc. Facilities 
for listening through linguaphones are also provided by this 
department. 
3.5 Braille Department 
The Braille Department is the specialized service of the Delhi 
Public Library, which is devoted to cater to the reading needs of the 
visually handicapped and cultivates reading habits among them. This 
department not only provides Braille books but also transcribes books 
in Braille. Besides this Braille books are also purchased and received 
as gift from different blind institution. Services to the visually 
handicapped members are provided by post and in person. Braille 
books are also sent to readers by registered post free of charge to all 
parts of the country on request. The members like wise also return 
books by post free of charge. 
3.6 Services to Prisoners 
The Library provides its services to the prisoners in the Centra! 
Tihar Jail of the National Capital Territory of Delhi. 
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3.7 Sports Libraries 
The Delhi Public Library was operating three sports libraries in 
collaboration with the Sports Authority of India at the National 
Stadium, Talkatora Swimming Pool complex and Indira Gandhi 
Stadium. These libraries were closed in the month of July/August 2001 
due to preparations of First Afro-Asian Games in these stadiums, as 
requested by the Sports Authority of India. All the books from the 
above three stadiums were shifted to Patel Nagar Branch. To continue 
with sports library services DPL has opened an exclusive sports library 
at Patel Nagar from February 2002 onwards. 
3.8 Reading Rooms (Use of periodicals and Newspapers): 
The library is continuously engaged in developing reading 
interests among the people of the National Capital Territory of Delhi. 
It has provision of Reading Rooms in all the service units to provide 
information on various walks of life by making available daily 
newspapers and popular periodicals and journals. 
4 DEPOSITORY LIBRARY 
4.1 Delivery of Books Act Division 
Delhi Public Library was declared by the Govt, of India as the 
fourth Recipient Library under the Delivery of books and Newspapers 
Act 1954 (as amended in 1956) on \6^^ December 1981. As per the 
provision of the Act, the Delhi Public Library is entitled to receive one 
copy of each publication from publishers in India at free of cost in all 
Indian languages. The D.B. Act division monitors the collection of the 
books/publications received under D.B. Act. Besides, books 
approximately 1,000 popular periodicals and all leading newspapers 
are being received regularly under the act in all languages. 
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4.11 This Division also compiles monthly list of new arrivals 
alongwith bibliographic citations as a part of current 
awareness service of the books received in English, Hindi 
and other languages. These current awareness services were 
well appreciated by the other libraries. These monthly lists 
have been used as useful bibliographic tool for book 
selection. 
4.12 The valuable collection received under the Act has been 
kept separately as a distinct collection for the use of 
readers as reference material in the Zonal Library Sarojini 
Nagar. These books were widely consulted by the readers 
and getting popular among them as these books are not 
easily available elsewhere and too costly for the common 
men to buy 
4.2 Asian Development Bank Publications: 
Delhi Public Library has been nominated as Depository 
library for Asian Development Bank (ADB) publications since 
1994. It pertains to Annual Reports, proceedings etc. These 
materials are kept in the Central Library for the consultation of 
readers. 
5. COMPUTERISATION 
Delhi Public Library has started automation of library 
activities in the year 1995 by installing computers. From the year 
1997 onwards computer Division has started creating Database of 
English books received under D.B, Act using CDS/ISIS Software. 
Feeding of bibliographic data in the Hindi language has also been 
started. Creation of database in other language has been taken 
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into process. Monthly list of new arrivals are generated through 
computers in English and Hindi languages. 
The library is making efforts to promote the use of Hindi in 
day-to-day work. In this regard, six computers were purchased 
loaded with MS-Office and I-Leap Software for better working in 
Hindi. 
5.1 E-mail and Internet facilities are also available for 
resource sharing. Delhi Public Library is also a member of 
DELNET (Delhi Library Network). Efforts made toe acquire 
new library software as per the guidelines of Deptt. of Culture. 
The Retrospective conversion of cataloguing data will be taken 
up shortly. Regular computer training is provided to the library 
staff. 
6. TECHNICAL ADVICE AND PRACTICAL TRAINING 
IN LIBRARY SCIENCE 
It is one of the important functions of the library to render 
technical advice and to provide practical training to 
Students/Institutions in Library Sciences. Apart from that library 
is also visited by a large number of distinguished librarians and 
other important persons from India and abroad every year. 
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CONCLUSION 
The functioning of Delhi Public Library during the past has 
been generally satisfactory. However, due to suspension of 
Mobile Library Services and Sports Libraries there is 
considerable decline in the enrollment of membership and issue 
of books. However, DPL is making efforts to open new units in 
different parts of Delhi. As a result more then one hundred 
Deposit Stations has been opened in the rural parts of Delhi in 
association with Gramin Swabhiman, Delhi. Efforts are also made 
to construct library buildings in the vacant plots on Joint venture 
basis with Govt, of Delhi. The efforts are going on to carry out 
evaluation study for betterment of library services. 
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REVIEW OF RELATED LITERATURE 
A review of previous literature on tlie topic is an essential 
component of the study. The researcher must demonstrate an 
understanding of the existing literature pertinent to his or her study. 
Only research that is pertinent to the issue under investigation should 
be included. He or she also needs to logically connect the previous 
body of literature with the current work. 
This is a summary of the writings of recognized authorities and 
of previous research provides evidence that the researcher is familiar 
with what is already known and what is still unknown and untested. 
Since effective research is based upon past knowledge, this step helps 
to provide useful hypotheses and helpful suggestions for significant 
investigation. Citing studies that show substantial agreement and those 
that seem to present conflicting conclusions helps to sharpen and 
define background for the research project. 
Thus review of related literature plays a very important role in 
research activities. This chapter presents an overall review of studies 
conducted in India as well as abroad, in chronological order regarding 
the topic of the study. The investigator reviewed only those studies, 
which are related to the present study directly or indirectly. 
Lobar and Mallinath Kumar (2002)[11 conducted a survey 
under the title "Use of Library facilities and Information Resources in 
Sahyadri Colleges, Shimoga (Karnatka): A study". It is a survey of 91 
teachers from both the Sahyadri Arts and Commerce College and the 
Sahyadri Science College conducted through a questionnaire. The 
objectives of the study are: to identify the adequacy of the reading 
materials in the libraries; to know the facilities extended by the library; 
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to findout the types of information resources required by the faculty; to 
ascertain the opinion of the faculty regarding the adequacy of 
information resources and services available in the library; and to 
assess the methods of organizing the documents in libraries. The 
analysis of the collected data covers the use of library resources, 
classification and catalogue library services and physical facilities. 
Concludes that the chief intension for the use of libraries has been the 
academic interest of the users. 
Kinnell and Creaser (2001)[2] conducted the study under the 
title "A new outlook? Services to visually impaired people in UK 
public libraries". This was a questionnaire based survey of UK public 
library services, undertaken at the end of 1999 by the Library and 
Information and Information Statistics Unit, Loughborough University, 
to benchmark UK practice against international good practice and the 
recognized standards set out in the Library Association National 
Guidelines. 
The study was conducted against the background of the statutory 
duty of UK public library services to provide for blind and partially 
sighted users under the 1995 Disability Discrimination Act. The full 
objectives of the survey were: to build on and extend the findings of 
the 1997 Royal National Institute for the Blind Survey of public library 
authorities; to assess progress in UK authorities since the 1997 survey; 
to asses development in the new unitary authorities; to monitor the 
progress of public library services against the Library Associations 
Guidelines; and to place particular emphasis upon measuring service to 
users and the integration of public library services with those of other 
agencies. Data were gathered from 141 UK public library authorities 
(67.79% response rate). Presents a number of recommendations, 
highlighting the actions required to ensure greater equity of provision 
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and to bring UK services up to a common high standard in this area 
covering: policy statements, budgetary provision, staffing, partnership, 
service evaluation, material provision, equipment, provision and 
access, and promotion. 
Morris, Hawkins and Sumsion (2001)[3] carried out a study 
under the title "Value of book borrowing from public libraries: user 
perceptions". The study aimed at measuring the value of public 
libraries service by estimating the value of book loans, based on the 
value placed by library users on the book read. User returning books to 
four public libraries were interviewed over a period of four weeks (July 
and August 2000) at a time when books were being returned and users 
had read and derived value from reading them. The user were asked to 
place a monetry estimate on their reading experience. The study was 
conducted at three medium sized public libraries, Bedford, Hinckley 
and Rugby. Results obtained from the 557 users showed that a loan of 
either fiction or non fiction books was valued at 30-50 pence, while 
less thane 50% of users put the value above 50 pence and very few 
were willing to place the value of over £1. The total estimate was 
approximately 7-8 percent of the average purchase price of books 
currently bought in libraries. Concludes that the study confirmed that 
readers do drive value from borrowing both fiction and non-fiction 
books and that they are able to make some estimate of that value in 
money terms based on the purpose for which they were borrowed and 
the benefit they obtained. 
Vijayalaxmi and Maheswarappa (2001)[4] conducted study 
under the title "Information use pattern of Post Graduate Lady Students 
of Gulbarga University, Gulbarga" They studies the types of 
information required, purpose of using informafion, methods used for 
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keeping up-to-date, awareness, use and usefulness of information 
sources, information searching undertaken and the methods of used for 
searching, use, frequency of use, purpose of using and the success in 
getting information from the university library, frequency of visits to 
other libraries, consultation with library staff, difficulties encountered 
in access and use of information, instructions received and the need for 
instructions in the use of library, its resources and services by post-
graduate lady students of Gulbarga University, Gulbarga. Concludes 
that there is a need for educating these post-graduate students in the 
use of information sources, library, its resources and services. Except 
borrowing and photocopying services, majority of students is not 
making use of other facilities like indexing and abstracting journals, 
CD-ROM, E-mail etc. It is also found that many students lack 
knowledge in the use of library services and resources. 
Brantford Public Library Board (2000)[5] The "General 
Public Survey of Public Library Use" in the Brantford, Ontario was 
undertaken by the Brant Community Social Planning Council at the 
request of the Brantford Public Library Board. It was administered to a 
random and convenient sample of 350 Brantford resident and designed 
to focus more specially on a convenient snapshot the perception and 
needs of residents who may (or may not) have been using the public 
library system. It included the general themes: a general profile public 
use of library facilities; opinions on the convenience of such facility 
for the general public; personal satisfaction with the level and nature of 
library services; factors that would contribute to increased personal use 
of library services; and opinions on the future importance of public 
libraries. The study shows that number of members has increased 8% 
comparing to the last study in 1997. The high satisfaction rating was 
measured in all areas of service delivery. Almost 68% of respondents 
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Still felt that libraries would actually increase in Importance as the 
digital ages comes more fully into place. 97% respondents believed 
that having a good library with highly trained and professional staff for 
Brantford residents is very important. As the greatest percentage drive 
a car to get the library, they need of free parking places adjascent to 
the library building. 
Brantford Public Library Board (2000)[6] Brant Community 
Society planning Council conducted a "In Library Survey" of BPL 
users on the request of BPL Board, through a questionnaire and sample 
of 152 users selected randomly. The dimensions of library use 
compared, in terms of whether actual use of facilities had changed, in 
terms of whether actual use of facilities had changed in the past 2-3 
years. These dimensions include the comparison of how users got to 
the library; whether the library trip was combined with downtown 
activity, convenience of location; reasons for using the library; 
frequency of use; approaches taken to finding materials; use of 
information technologies; and the importance of trained staff. The 
results reveal that generally users were satisfied with the convenience 
of location and opening hours. Mostly users suggested that more "free 
public parking" would probably increase the frequency of their using 
the library. 75% of the users most frequently use the library for either 
recreation or reference or both. 67% of respondents wanted more 
computer terminals and 30% of respondents had visited the BPL 
Website in past 12 months. This was a positive and encouraging 
estimate of use. 
Singh (2000)[7] conducted study under the title "Use of 
Newspaper Libraries by journalists in Delhi: A User Survey". The 
study is based on data gathered through questionnaire, interviews and 
observations. Mentions that newspaper libraries play a significant role 
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and form an important part of their respective establishment. Explains 
why the various categories of journalists visit the library and how they 
use the information obtained from the library? Analyses the data about 
the time spent in the library in the information seeking activities. 
Describes the use of various library services by the various categories 
of journalists. Explains the role of library staff. Critically examines the 
various services provided by the libraries to various categories of 
journalists in their information seeking activities. 
Anwar and Supaat (1998)[8] conducted the study under the title 
"Information Needs of Rural Malaysians: An Exploratory study of a 
cluster of three villages with no Library Service". The study reveals 
that literature on rural libraries is abundant, there is a severe shortage 
of literature on the information needs of rural populations. The article 
presents an analysis of 33 studies on rural information needs identified 
from LISA-PLUS and the findings of a study of the information needs 
of the population of a cluster of three Malaysian villages with no 
library service. A total of 108 individuals from approximately 300 
households were interviewed during February 1996. All the 
respondents are literate and show a strong interest in reading. Their top 
five information needs relate to: religious information; Family 
bonding; Current affairs; Health information and Education. The top 
five purpose for seeking information were: Fulfillment of the need to 
know; solving problems; self-development; establishing a better 
family; and work purposes. The top five sources of information were 
TV/Radio; friends/neighbhours; printed materials; relatives from the 
city and the School (Library). Should a library service be made 
available, 93.4% would be interested in using it. The results emphasize 
that the needs of the rural population must be carefully investigated 
when planning rural library services. 
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Mostert (1998)[9] carried out a study under the title 
"Community Libraries: The concept and its services with particular 
reference to a South African Community Library System". The purpose 
of this study was to determine norms against which the characteristics 
of community library services could be tested, to determine whether 
these services are truly community oriented, or whether they are still 
conventional public libraries, distinguished as community libraries. For 
the collection of data questionnaire, interview and observation method 
were used by the investigator. Active community involvement seems to 
be limited to the extent of requesting the establishment of library 
services. All the community libraries provided a community 
information service, where by information concerning community 
matters are provided assistance in fielding out forms and writing 
curriculum vitas are also provided and typing and photo copying 
machines are available. Co-operation between the community libraries 
and other organization in the communities exists. The other libraries 
co-operate with organizations on an ad-hoc basis. 
Seth, Ramesh and Sahu (1997)[10] conducted a study under the 
title of "Utility of Library Collection in a special library: A case 
study". To know the information needs of users, their awareness and 
interest towards the present library services, adequacy of library 
collection etc., it is important to conduct users survey time to time. The 
data thus collected have been used to understand the user requirements, 
the use of library collection, the most frequently used collection, 
effectiveness and usefulness of facilities and services. It is clear from 
the study that users give maximum importance to the relevancy of the 
needed document. Research scholars and post graduate students are 
using more books and journals articles to meet their need and 
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requirements. Most of the users are not aware about the online, CD-
ROM, E-mail services. Overall collection of library is not adequate. 
Lonsdale and Everitt (1996)[11] conducted study under the title 
"Breaking down the barriers: the provision of European literature to 
children by British public libraries" to investigate the provision of 
European modern language books for children in UK public libraries. 
The data was collected by the means of a postal questionnaire. The 
aims were: to investigate the nature of European modern language 
book and non-book publishing for children; to examine the relationship 
between the publishing of European language and translated materials; 
to explore the supply of these materials by bookshops and library 
suppliers and to examine library collections; and to produce an 
evaluative bibliographic listing of materials currently for use by 
teachers. The survey had the effect of creating a greater awareness 
among young people's librarians about the issues surrounding foreign 
language materials and their place in children's collection. Results 
show clearly that a low priority is give to these materials by local 
authorities and this is reflected in the size, nature and accessibility of 
their library holdings and fragmentary nature of their services. Whilst 
many local authorities expressed the opinion that there was little 
demand for this material, that perception was seen to be conditional. 
U.S. Department of Education (1996)[12] Conducted a study 
"Use of Public Library Services by Households in the United States: 
1996". Survey data were collected using computer assisted telephone 
interviewing (CATI) technology. This report presents the findings for 
all households, and separately for households with and without 
children under the age 18, on the use of library services. In 44 percent 
of households in United States, one or more members used public 
library services in the month prior to this study interview, and 65 
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percent of households had members who had used public library 
services in the past year. Households with children under age 18 were 
more likely than those without children to use library services in most 
of the ways. Some of the areas of additional research that may be 
fruitful include an analysis of the relationship between household use 
of public library services and measures such as income, household size, 
age or ethnicity of the oldest members of the house hold, whether any 
household member had a post secondary education, whether the 
household is in an urban or rural area, and other socio-economic and 
socio-demographic characteristics. 
Vaverk (1995)[13] the Study "Rural Information Needs and the 
Role of Public Library" undertaken by the author is based on some of 
the major issues that surfaced as a consequence of the surveys 
associated with producing 'Assessing the Information Needs of Rural 
Americans' ( Veverk, 1990) and 'Assessing the Role of the Rural 
Public Library' (Veverk, 1993). The article highlights some of the 
conditions affecting rural and small libraries in the United States and 
to describe their roles in providing information service. For many 
Americans, the community library continues to be viewed as a place 
for books and used primarily by women. This article also reviews the 
major findings of two research investigations conducted by the author 
under the sponsorship of the U.S. Department of Education. 
Gupta (1994) [141 Collected data of "The users of GOI 
Libraries" through questionnaire method to identify characteristics of 
users, their need and satisfaction with the different types of 
information/reading material and library services used. The results of 
the study reveal that the majority of users of Government of India 
libraries were regular and most of them were not dependent on the 
resources of one library. The Central Secretarial Library was the most 
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commonly used library amongst the government officials. To the extent 
of 31.5% officials were in a habit of visiting the library personally in 
order to seek information. The specialized services provided by the 
libraries were stated to be useful, however, unawareness of the 
government officials about the availability of services required to be 
taken care of in order to have optimum utilization of the service. The 
GOI libraries were found to be actively associated with serving the 
official and recreational needs of the officials and also function as 
repositories of officials' documents. The library collection was found 
to be satisfactory and the overall performance of the libraries was also 
good. 
Singh (1994)[15] conducted a study under the title "Evaluation 
of collection and services provided by the IIT: users point of view". 
The objectives of this study to find the type of documentary sources 
required by were, to know the problem faced by the users in using the 
library the major findings are, majority of users in orders to priority 
visit the library to update their professional knowledge, consulting the 
document for research purposes and for borrowing the documents, as 
far as helpfulness of their services is concerned circulation has been 
ranked at the top such as photocopying, reference, bibliographical, SDI 
«fe CAS, translation etc are in the receding order of usefulness. 
Nwokocha (1993) [16] conducted a study of two public libraries 
in Nigeria under the title "Resources utilization by adults in Nigeria: 
The case of two public libraries". By means of questionnaire, 
information was sought from readers in Owerri and Umuahia Public 
Libraries on their utilization habits of library resources. The samples 
were randomly selected from both the libraries. The results revealed 
that the majority of public library users were students preparing for 
examinations. Consequently, most of them visit to read their personal 
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books and do not borrow from the library. Only a few bother to consult 
reference and audio-visual materials, citing ignorance of their 
existence as the most common reason. 
Lansdale and Wheatley (1992)[171 This article is based upon 
the results of a survey entitled "The provision of computer materials 
and services to young people by British public libraries", examined the 
nature of computer collections and services offered by the young 
peoples and schools libraries. An overview of service incidence, 
collection accessibility and depth of provision is followed by an 
analysis of formal and content. Collection management is explored, 
focussing upon the formulation of polices, bibliographical aids to 
selection, and the supply and promotion of computer materials. The 
picture that emerges from this study is a pessimistic one. It suggests 
that public libraries in Britain have done little to equip young people 
for a life in which the computer is a major element in learning, work 
and recreation. Software collections are small, restricted to very few 
service points, and are largely made up of obsolete formats. Recent 
revolutions in software and technology, such as CD-ROM 16-bit 
games, high quality displays, and commodity PCs, have not 
significantly touched either young peoples or schools library services. 
The article concludes with a review of trends in service development. 
Evans and Griffin (1992)[18] conducted a study under the title 
"Socio-linguistic changes in Wales: implications for public library 
providers in rural bi-lingual communities". Some of the wider issues 
that have arisen from the results obtained by the Teifi library 
Project-an investigation of the library and information requirements of 
the users of mobile library services in the bi-lingual area of South 
Ceredigion, in Dyfed, Wales; an area which has seen significant 
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demographic changes in the last ten years. The study revealed that the 
changes in the nature of the rural communities in recent years, in 
particular in their linguistic make up has resulted in a change in 
borrowing patterns and library needs, which now necessitates a 
corresponding response from the providers of the Mobile library 
service. It is recommended that library authorities serving bi-lingual 
rural communities regularly monitor linguistic changes in the 
communities they serve and subsequently reassess their provision 
sensitively in the light of community needs. 
Siemaszkiewicz (1991)[191 conducted a study under the title 
"The Readership of the current periodicals and Newspaper collection in 
the Slavic and Baltic Division of the New York Public Library". This 
study is the evaluation and analysis of the current periodical and 
Newspaper collection in the Salvic and Baltic Division of the New 
York Public Library. The main purpose of study was to analyze call 
slips collections from the patrons of the Slavic and Baltic Division of 
the New York Public Library. This concludes that the most read 
materials were newspapers published in Russian. This confirmed 
findings of another studies on Russian or Soviet readership that 
newspapers are the primary sources of information about current events 
in the Soviet Union for Russian readers, Russian emigres constitute to 
a majority of the divisions patrons. 
Lenahan (1989)[20] conducted a study under the title "Use of 
periodicals and newspapers in a mid-sized public library". The data 
was collected through questionnaire and interview methods. The results 
of this study show that most of the information need of public library 
users can be met by using materials published within the last 5 years. 
The newspapers are the one of the main sources of information for 
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public library users. With newspaper forming a large percentage of the 
publications upon the use and availability of indirect materials. 
Patel (1988)121] carried out a study under the title "Library 
Services to Ethnic Minority Groups in USA". This study reveals briefly 
the implications for library service to the ethnic minority groups of US 
population. It also attempts to describe some developments and 
problems in library services to the ethnic minority groups in the USA; 
to describe some developments and suggest solutions to the problems 
of education and recruitment of students for ethnic librarianship; and 
explore and learn any international lessons for mutual benefits. The 
role of the ethnic collection librarian and his/her contribution in the 
community is considered. A multi cultural concept of librarianship is 
explored thus qualifying students or ethnic studies bibliographers to 
undertake research in ethnic librarianship in the original language. The 
major conclusions of the study are drawn. The establishment of an 
international clearing house ethnic collection has been recommended. 
Turock (1987)[22] A study "Public Library Service for older 
Adults update 1984" was conducted as an update of the "National 
Survey of library Services to the Aging" to identify describe and 
compare the extent and variety of current services with those in 1971 
and to measure variables in organizational support and suggest how 
they might influence service provision based on data collected from 
318 libraries located across the United States, only limited progress 
was discovered. The majority gave a low priority to program 
development for older adults; funds and staffing remained meager. 
There was little evidence that public library services had kept pace 
with the increase in the number of persons aged sixty-five or over in 
the nation Actions were suggested to ensure that, in the future, elder 
receive the attention they warrant. 
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Onadiran and Onadiran (1982)[23] The study was conducted 
under the title "Educational and Informational needs of Public Library 
Users in Nigeria". The purpose of this study was to examine the 
informational needs of public library users in Nigeria. The data was 
obtained from the answers to an inquiry form handed to persons 
entering the library during a typical six days operation in seven public 
libraries in Nigeria. It was discovered that a large number of users used 
the library as 'study hall' (69.1%) and seeks library materials for their 
schoolvvork (72.3%). It is recommended that public libraries should 
gear their collections to the needs of the people. Focused collection 
rather than balanced collection is recommended. Normal library 
functions should be expanded to include education, literacy and health 
care. 
Savitri Sharma (1974)[24] conducted "Users' survey of Delhi 
Public Library, Karol Bagh Branch". This study is based on 
information collected through questionnaire and interviews from the 
3% of the total adult membership of the library. The main purpose of 
survey is: to assist the library staff in solving unusual problem of 
immediate importance; to aid the library in formulation of a modified 
policy in book selection and acquisition; to suggest means for 
improving library collection; and to consider the factors that will help 
the library in promoting its services. The results of study describe 
background of the users including their reading interests. Point out the 
users' views regarding collections, timings, rules, regulations and 
services provided by the library. Provides information about the use of 
library regarding types of publications in various languages. Keeping 
in view the readers suggestions and their needs, suggestions for the 
betterment of the library services have also been given. 
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Harrelson (1974){25J carried out the survey with the title "Large 
libraries and information desks". The data for this study was gathered 
by means of a three-page questionnaire mailed to 124 academic 
libraries and 73 public libraries. 79% questionnaire returned. The result 
of a survey on the nature and functions of information desks are 
examined with respect to functions, staffing patterns, and times of 
service of information desks. Various aspects of the structure of 
libraries are analyzed in relation to information desk services with 
some differences in services found between academic and public 
libraries. The conclusion of survey also provides some guidance by 
indicating the pattern of information desk service. 
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METHODOLOGY 
This chapter deals with the methodology used in the study and 
has been discussed under the following headings. 
1. Statement of the problem 
2. Objectives of the study 
3. Hypotheses 
4. Pilot Survey 
5. Methodology 
i. Tools and techniques employed 
ii. Sample Population 
iii. Variables taken 
iv. Data collection procedure 
V. Data analysis 
1. STATEMENT OF PROBLEM 
The problem assigned for the present study is entitled "Utility of 
Library Collection at Delhi Public Library: A case study". 
The purpose of present study is to enable those responsible for 
the planning and delivery of library services to have quantifiable data 
about the services. The present study was undertaken to assist the 
library staff in solving unusual problems of immediate importance; to 
aid the library in the formulation of a modified policy in book selection 
and acquisition; to suggest means for improving library collection; and 
to consider the factors that will help the library in promoting its 
services. 
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2. OBJECTIVES OF THE STUDY 
> To know the basic purpose of the users for their visit to the library. 
> To know about the use of the services provided by DPL, Central 
Zone. 
> To know about the lending service of the library. 
> To know how many members issue the documents from the library. 
> To know what types of material the users issue from the library. 
> To know average number of books issued in a month per user. 
> To know about the use and satisfaction with reference service. 
> To know about the use of periodicals/magazines. 
> To know about the users interest regarding the subject. 
> To know the background of the users regarding language. 
> To know about the material consulted by the users in the library. 
> To know the frequency of use of the library by the users. 
> To know about the feasibility of timings of the users regarding use 
of library. 
> To know how users locate the document. 
> To know how users search for relevant document. 
> To know how much need is fulfilled with the material provided by 
the library. 
> To know the users view about the behaviour of library staff. 
> To know the users' overall rating about the library collection. 
> To know users' view about the library considering all related 
aspects. 
> To know users' view regarding the rules and regulations of the 
library. 
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3. HYPOTHESES 
1. Majority of the users will include senior citizens, children, 
house wives. 
2. Users may be making use of news papers and magazines 
more. 
3. Most of the users make use of library in the afternoon. 
4. The preferred language of the use of the collection would 
be Hindi. 
5. DPL will be providing automated services. 
6. Library collection will be rated satisfactory. 
4. PILOT SURVEY 
A study preceding the main study usually to check the viability 
of the study design is known as pilot study or survey. A pilot survey 
was undertaken to collect relevant information, necessary to frame the 
present questionnaire. The information was collected by interviewing 
the users and librarians in the library. This type of study is helpful to 
make relevant questions and to check and modify the questions framed 
for the purpose. 
5. METHODOLOGY 
Methodology has its own importance in scientific investigations, 
because objectively in any research investigation can not be obtained 
unless it is carried out in a very systematic and planned manner. 
Scientific investigation involves careful and proper adoption of 
research design, use of standardized tool and test, identifying adequate 
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sample by using appropriate sampling techniques, appropriate methods 
for collecting data and then after careful tabulation of the data and the 
use of appropriate statistical techniques for analyzing the data. The 
investigator conducted the present study using questionnaire, personal 
interview and observation methods. 
QUESTIONNAIRE METHOD 
Questionnaire is a tool to collect data from large and widely 
scattered population groups. Goods and Hatt state "questionnaire refers 
to a device for scoring answers to questions by using a form which the 
respondents fill himself. The important step in this method is to take 
care in the designing of question. This method consists of a careful 
translation of the objectives of study into a set of questions. The 
questions are formed in such a way that the relation of one question to 
another can be readily apparent to the respondent, question sequence 
must be clear. In Survey studies, two types of questionnaires are used 
to collect relevant data. 
(i) Open Questionnaire 
The open-form or unrestricted questionnaire calls for a free 
response in the respondents' owns words. The open form questionnaire 
probably provides for greater depth of response. The respondents 
reveal their frame of reference and possibly the reasons for their 
responses freely. 
(ii) Closed Questionnaire 
Questionnaire that call for short, check mark response, are 
known as the restricted or closed-form type. Here the respondents mark 
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a yes or no, write a short response, or check an item from the list of 
suggested responses. 
The questionnaire used in present study includes both open and 
closed type items according to the nature of questions. 
Interview Method 
The interview is in a sense an oral questionnaire instead of 
writing the response, the interviewee gives the needed information 
orally and face to face. Interviews are used to gather information 
regarding an individual experience and knowledge his or her opinions, 
beliefs, and feeling. This method is more direct and has greater 
flexibility. This method is unique because the collection of data is 
through direct verbal interaction between individual. The investigator 
used personal interview generally in a face to face contact to the other 
persons or respondents. 
Observation Method 
When observation is used in a qualitative research, it usually 
consists of detailed notation of behavior. On the other hand, in 
quantitative research, observation is usually employed to collect data 
regarding the number of occurrences in a specific period of time or the 
duration, or very specific behaviors or event. The detailed descriptions 
collected in qualitative research data and analyzed quantitatively. 
'k Sample Population 
The present study was conducted on 100 users of Delhi Public 
Library, Central Zone Branch. The sample was selected randomly. The 
total number of 100 questionnaire were filled up by the users in the 
presence of investigator and some of them were filled up by 
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investigator on the basis of information obtained through interview of 
the users. The data collected from the questionnaire form source data 
for the present study. 
* Variables Taken 
The variables are the conditions or characteristics that the 
researcher manipulates or controls in his or her attempt to ascertain 
their relationship to observed phenomena. In the present study the 
researcher selected the following variables in order to achieve the 
objective of the study: 
> Students (ST) 
> Service Men (SM) 
> Retired Person (RP) 
> Research Scholar (RS) 
> Other Persons (OP) 
* Data Collection Procedure 
In order to collect data, the investigator visited the Delhi Public 
Library, S.P. Mukherji Marg, opposite Delhi Railway Station, Delhi. 
Investigator gave the authority letter, which was approved by the 
Director of DPL, to the librarian to seek permission in this regard. The 
users in the presence of investigator filled up the questionnaires. 
Besides this the investigator observed all the services of the library and 
interviewed with the librarian as well as the staff. The process of data 
collection was continued for two days. 
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ir Data Analysis 
After the data was collected, the researcher turned to the task of 
analyzing them. The analysis of data requires a number of closely 
related directions of these categories to raw data through coding, 
tabulation and then drawing statistical inferences. The unmanageable 
and bulky data was condensed into a few manageable groups and tables 
for further analysis. Thus researcher classified the raw data into 
purposeful and meaningful categories. Tabulations are a part of the 
technical procedure where in the classified data is put in the form of 
tables. The statistical methods and percentages were applied to arrive 
at useful findings and suggestions. 
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DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is "Utility of Library Collection 
of Delhi Public Library: A case study". 
The data collected through 100 questionnaire are organized and 
tabulated by using statistical methods, tables and percentage. This 
chapter deals with the analysis and interpretation of data collected for 
this study. A general analysis of the respondents reveals that the five 
categories of users can be identified. They include Students (ST) (64%), 
Servicemen (SM) (21%), Retired Persons (RP) (6%), Research Scholars 
(RS) (2%) and Other Persons (OP) (7%). The category of (OP) includes 
Housewives, Shopkeepers, etc. These categories are shown in the 
table-1 below. 
Table -1 Category of respondents 
S. No. Category No. of response Percentage 
1 Students (ST) 64 64% 
2 Servicemen (SM) 21 21% 
3 Retired persons (RS) 6 6% 
4 Research scholars (RS) 2 2% 
5 Other persons (OP) 7 7% 
Total 100 100% 
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2) GENDER WISE DISTRIBUTION 
In the table-2 gender wise distribution shows that Male users are 
73% and Female users are 27%. 
Table-2 Gender wise Distribution 
S. No. Gender No. of respondents Percentage 
1 Male 73 73% 
2 Female 27 27% 
Total 100 100% 
3) AGE GROUP WISE DISTRIBUTION 
The table-3 depicts that most of the users 64% fall under the age 
group (16-25) years. 4% of the users are children of age less than 15 
years. 12% of users fall under the age group (26-35) years, 8% fall 
under the age group (36-45) years and 3% fall under the age group (56-
65) years. About 5% of the users are of age, more than 65 years. 
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Table-3 Age group wise distribution 
S. No. Age group (Yr.) No. of respondents Percentage 
1 Less than 15 4 4% 
2 16-25 64 64% 
3 26-35 12 12% 
4 36-45 8 8% 
5 46-55 4 4% 
6 56-65 3 3% 
7 66-75 4 4% 
8 76-85 1 1% 
Total 100 100% 
4) USERS FREQUENCY OF USING LIBRARY 
Table-4 clearly shows that 71% of the users come regularly and 
29% of the users come irregularly to the library. 
Out of 64 Students, 47 (73.4%) Students are using library 
regularly while 17 (26.5%) are not using regularly. 
Among the 21 Servicemen, 14 (66.6%) come regularly but 7 
(33.3%) do not come regularly to the library. 
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In the category of Retired Persons out of 6, 5 (83.3%) are regular 
and 1 (16.6%) is irregular. Almost all Research Scholar use library 
regularly. Out of 7 persons of last category (OP), 3 (42.8%) use library 
regularly and 4 (57.5%) use irregularly. 
Table- 4.1 reveals that out of 71 regular users, 27 (38%) come 2-3 
times in a week, 21 (29.5%)) come daily, 13 (18.3%) come once in a 
week and 19 (14%o) come fortnightly. 
Table 4.2 shows that out of 29 irregular user 10 (34.4%) comes 
rarely and 19 (65.5%) come once in a month to the library. 
Table-4 How often do the readers come to the library? 
S. No. Category Regularly Irregularly 
1 ST/64 47 (73.4%) 17 (26.5%) 
2 SM/21 14 (66.6%) 7 (33.3%) 
3 RP/6 5 (83.3%) 1 (16.6%) 
4 RS/2 2(100%)) --
5 OP/7 3 (42.8%) 4 (57.2%) 
Total Percentage 71 (71%) 29 (29%) 
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Table 4.1 Distribution of (71) regular users 
S. No. Frequency ST/47 SM/14 RP/5 RS/2 OP/3 Total 
1 Fortnightly 6 
(8.4%) 
3 
(4.2%) 
1 
(1.4%) 
10 
(14%) 
2 Once in a 
week 
9 
(12.6%) 
2 
(2.8%) 
1 
(1.4%) 
1 
(1.4%) 
13 
(18.3%) 
3 2-3 times 
in a week 
20 
(28%) 
5 
(7%) 
1 
(1.4%) 
1 
(1.4%) 
27 
(38%) 
4 Daily 12 
(17%) 
4 
(5.6%) 
2 
(2.8%) 
2 
(2.8%) 
1 
(1.4%) 
21 
(29.5%) 
Table 4.2 Distribution of (29) irregular users 
S. No. Frequency ST/7 SM/7 RP/1 RS OP/4 Total 
1 Rarely 6 
(20.6%) 
2 
(6.8%) 
- - 2 
(6.8%) 
10 
(34.4%) 
2 Once in a 
month 
11 
(38%) 
5 
(17.2%) 
1 
(3.4%) 
- 2 
(6.8%) 
19 
(65.5%) 
5) WHY ARE USERS NOT USING THE LIBRARY MORE 
FREQUENTLY? 
The response relating to the reasons for not using the library more 
frequently was given by 79 users, out of them 34 (43%) have shortage of 
time, 19 (24%) gave the reason distance of library, 11 (14%)) said 
material is not available there and 15 (19%o) have some other reasons. 
Table-6 is showing these results. 
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Table-5 
Reasons for not using the library more frequently? 
S.No Reason Total respondent 79 Total 
ST/52 SM/17 RP/4 RS OP/6 
1 Distance of 
library 
11 
(21%) 
5 
(29.5%) 
2 
(50%) 
- 1 
(16.6%) 
19 
(24%) 
2 Sliortage of 
time 
22 
(42.3%) 
6 
(35%) 
1 
(25%) 
- 5 
(83.3%) 
34 
(43%) 
3 Non-
availability of 
material 
9 
(17.3%) 
2 
(11.7%) 
11 
(14%) 
4 Other reason 10 
(19.2%) 
4 
(23.5%) 
1 
(25%) 
- - 15 
(19%) 
6) TIMINGS TO VISIT THE LIBRARY 
Table-6 shows that 15% of the users visit the library before 11 
a.m. and the same percentage of users come between 11 a.m. & 2 p.m., 
while 44% of the users visit the library between 2 p.m. & 5 p.m. and 
26% of the users come after 5 p.m. Thus we can conclude that majority 
of users visit the library after 2. p.m. 
S. No. 
Table-6 Timings to visit the library 
Time 
Before 11 a.m. 
Between 11 a.m. & 2 p.m. 
Between 2 p.m. & 5 p.m. 
After 5 p.m. 
Percentage of users 
15% 
15% 
44%, 
26% 
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7) PURPOSE OF USING THE LIBRARY 
Table-7 depicts that 42% of the users make use of the library for 
recreation, 20% of the users use the library for professional purpose, 
46% of the users come to fulfill their academic needs, 37% of the users 
come for preparation of competitive examination, 35% of the users come 
for reference and information, 59% of the users come to increase their 
general awareness, and most of the users, i.e., 64% come to get books 
issued. 
Table-7 Purpose of using the library 
s. 
No. 
Purpose ST/64 SM/21 RP/6 RS/2 OP/7 Total 
I. Recreational 30 
(46.8%) 
7 
(33.3%) 
2 
(33.3%) 
- 3 
(42.8%) (42%) 
2. Professional 7 
(11%) 
10 
(47.6%) 
- - 3 
(42.8%) (20%) 
3. Academic 42 
(65.6%) 
2 
(9.5%) 
- 1 
(14.2%) 
1 
(14.2%) (46%) 
4. Competitive 
examination 
28 
(43.7%) 
7 
(33.3%) 
- 1 
(50%) 
1 
(14.2%) (37%) 
5. References and 
Information 
24 
(37.5%) 
7 
(33.3%) 
- 2 
(100%) 
2 
(28.5%) (35%) 
6. General Awareness 35 
(54.6%) 
12 
(57.1%) 
6 
(100%) 
2 
(100%) 
4 
(57.1%) (59%) 
7. To get book issued 48 
(75%) 
7 
(33.3%) 
5 
(83.3) 
1 
(50%) 
3 
(42.8%) (64%) 
8) TIME SPENT IN THE LIBRARY 
Table-8 shows how much time users spent in the library? 
Most of the users (47%) spent more than one hour in the library. Only 
5% of the users come for up to 15 minutes while 31% of the users spent 
up to one hour and 17% stay for 30 minutes in the library. 
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Table-8 Time spent in the library 
S. No. Time ST/64 SM/2I RP/6 RS/2 OP/7 Total 
1 Upto 15 minutes 3 
(4.6%) 
1 
(4.7%) 
1 
(14.2%) 
5% 
2 Upto 30 minutes 11 
(24%) 
4 
(19%) 
1 
(16.6%) 
1 
(14.2%) 
17% 
3 Upto I hour 20 
(43.5%) 
6 
(28.5%) 
3 
(50%) 
2 
(28.5%) 
31% 
4 More than 1 hour 30 
(65%) 
10 
(47.6%) 
2 
(33.3%) 
2 
(42.8) 
3 
(42.8%) 
47% 
9) LOCATING THE DOCUMENT 
Table-9 clearly depicts that the users have different search 
strategies. The approach of users is of one kind or more than one kind. 
Out of 64 Student (ST), 36 (61%) search for a document going on 
shelf themselves, 18 (28%) take the help of their friends or colleagues, 
14 (22%) take assistance of library staff, while only 13 (20.3%) consult 
the library catalogue. In the second category of 21 Servicemen (SM), 16 
(76%) search the shelves themselves, 5 (24%) consult library catalogue, 
4 (19%) take help of staff and 2 (9.5%) take the help of their colleagues. 
All the Retired Persons (RP) go on the shelf for document, 
nobody like to consult the catalogue, 4 (66.6%) take the help of library 
staff and 1 (16.6%) likes to take help of their colleagues. 
Almost all the Research Scholars follow all the strategies with 
equal weightage, except to take help of their friends/colleagues. 
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In the category of Other Persons (OP), out of 7 person, 5 (71.5%) 
take the assistance of library staff and the same percentage of OP take 
the help of their colleagues/friends, nobody like to consult catalogue. 
Overall we see that 67% of the users like to go on the shelf 
themselves and only 19% like to consult catalogue, 24%) take assistance 
of library staff and 22% take the help of their friends/colleagues. 
Table-9 Locating the doeument 
S. No. Search Strategy ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1. Search the shelves yourself 39 
(61%) 
16 
(76%) 
6 
(100%) 
1 
(50%) 
5 
(71%) 
67 
(67%) 
2. Consult the library catalogue 13 
(20.3%) 
5 
(24%) 
- 1 
(50%) 
- 19 
(19%) 
3. Assistance of library staff 14 
(22%) 
4 
(19%) 
4 
(66.6%) 
1 
(50%) 
1 
(14.2%) 
24 
(24%) 
4. Take the help of their 
friends/colleagues 
18 
(28%) 
2 
(9.5%) 
1 
(16.6%) 
- 1 
(14.2%) 
22 
(22%) 
10) APPROACH TO SEARCH THE DOCUMENT 
The table-10 clearly shows that most of the users (49%) have 
subject approach, 39% of the users search the document by the title and 
31%i of the users search the document by the name of author and only 
15%) of the users approach through call number. 
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Table 10 Approach to search the document 
S. No. Approach ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1. Title 28 
(44%) 
5 
(24%) 
3 
(50%) 
1 
(150%) 
2 
(28.5%) (39%) 
2. Author 15 
(23%) 
9 
(42.5%) 
6 
(100%) 
1 
(50%) 
4 
(57%) (31%) 
3. Subject 31 
(48%) 
12 
(57%) 
- 2 
(100%) 
4 
(57%) (49%) 
4. Call No. 9 
(14%) 
3 
(14.2%) 
- 2 
(100%) 
1 
(14.2%) (15%) 
11) USERS' FAMILIARITY WITH OPAC 
Table-11 depicts 38% of the users are familiar with OPAC and 
62% are not familiar. The 58% of the users feel the need of the OPAC in 
the respective library. 
Table-U Use of OPAC 
S. No. OPAC ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1. Familiarity 23 
(36%) 
10 
(47.6%) 
1 
(16.6%) 
2 
(100%) 
2 
(28.5%) (38%) 
2. Need in DPL 38 
(59%) 
14 
(66.6%) 
3 
(50%) 
2 
(100%) 
1 
(14.2%) (58%) 
12) USE OF OTHER LIBRARIES 
Table-12 shows that out of 64 Student (ST), 34 (53%) make use of 
other libraries but 30(46.8%) do not make use of other libraries. 
Out of 21 Servicemen (SM), 8(38%) make use of other libraries 
while 13(62%) don not use other libraries. 
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Out of 6 Retired Person (RP), 1 (16.6%) use other library and 
5(83.3%) don't use other libraries. 
Almost all Research Scholar (RS) (2) make use of other libraries 
also. 
Among the 7 OP, only 1(14.2%) goes in other library while other 
6(85.7%) do not go in other libraries. 
Here we conclude that 46% of total users make use of other 
libraries also and 54% do not make use of other libraries. 
Table-12 Use of other libraries 
S. No. Categories Yes No 
1 ST/64 34 (53%) 30(46.8%) 
2 SM/21 8(38%) 13 (62.8%) 
3 RP/16 1 (16.6%) 5 (83.3%) 
4 RS/2 2(100%) -
5 OP/7 1 (14.2%) 6 (85.7%) 
Total (46%) (54%) 
13) TYPES OF MATERIAL USED IN THE LIBRARY 
Table-13 shows that 81% of the users read books in the library. 
Approximately 40% of the users come to the library to read newspapers 
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as well as periodicals / magazines. Only 22% users consult the reference 
sources in the library. 
Table-13 Types of material used in the library 
S. No. Types of 
material 
ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1 Books 55 
(86%) 
13 
(61.9%) 
6 
(100%) 
2 
(100%) 
5 
(71.4%) 
8! 
(81%) 
2 Periodicals/mag 
azines 
23 
(36%) 
12 
(57%) 
- 2 
(100%) 
2 
(28.5%) 
39 
(39%) 
3 Reference 
sources 
17 
(26%) 
3 
(14.2%) 
- 1 
(50%) 
1 
(14.2%) 
22 
(22%) 
4 Newspapers 22 
(34%) 
11 
(52.2%) 
4 
(66.6%) 
1 
(50%) 
2 
(28.5%) 
40 
(40%) 
14) LANGUAGE PREFERENCE 
Table-14 depicts that 51% of the users prefer to English language 
and 37% people like to read material in Hindi. 4% people prefer Punjabi 
and 8% users like to Urdu. Thus English is the most preferred language, 
Hindi is second preferred language while Urdu and Punjabi have third 
and fourth place respectively. 
Table -14 Language Preference 
S.No. Language 
preferred 
ST/64 MS/21 RP/6 RS/2 OP/7 Total 
1 Hindi 25 
(39%) 
5 
(23.8%) 
3 
(50%) 
1 
(50%) 
3 
(42.8%) 
37 
(37%) 
2 English 33 
(51.5%) 
14 
(66.6%) 
1 
(16.6%) 
1 
(50%) 
2 
(28.5%) 
51 
(51%) 
3 Punjabi 2 
(3.1%) 
-
1 
(16.6%) 
- 1 
(14.2%) 
4 
(4%) 
4 Urdu 4 
(6.2%) 
2 
(9.5%) 
1 
(16.6%) 
- 1 
(14.2%) 
8 
(8%) 
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15) READING INTEREST OF THE USERS 
Table-15 clears that 45% of the users have their interest in 
non-fiction, 14% like to read only fiction, while 41% have their interest 
in both fiction and non fiction. 
Table-15 Reading interest of the users 
S. No Interest ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1 Fiction 7 
(11%) 
5 
(23.8%) 
2 
(28.5%) (14%) 
2 Non-Fiction 26 
(40.6%) 
11 
(52.4%) 
5 
(83.3%) 
2 
(100%) 
1 
(14.2%) (45%) 
3 Both 31 
(48.4%) 
5 
(23.8%) 
I 
(16.6%) 
4 
(57.1%) (41%) 
16) USE OF FICTION 
According to the table-16, 55 users gave the response that they are 
interested in fiction, amongst whom 30 (54.5%) respondent like to read 
stories, 25 (45.4%) read historical novels, 22 (40%) use to read 
historical novels, 20 (36.6%) have their interest in romantic novels 
while 21(38.1%) are interested in detective/mystery/murder type 
material. 
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Table-16 Use of fiction 
S.No. Types Total respondents 55 
Total ST/38 SM/10 RP/1 RS/- OP/6 
1 Stories 19 
(50%) 
8 
(80%) 
1 
(100%) 
2 
(33.3%) 
30 
(54.5%) 
2 Social Novel 13 
(34%) 
5 
(50%) 
1 
(100%) 
2 
(50%) 
22 
(40%) 
3 Historical Novel 16 
(42%) 
4 
(40%) 
1 
(100%) 
4 
(66.6%) 
25 
(45.4%) 
4 Ordinary 
Romantic Novel 
17 
(44.7%) 
2 
(20%) 
1 
(16.6%) 
20 
(36.3%) 
5 Detective/Mystery 
/Murder 
15 
(39.4%) 
5 
(50%) 
1 
(16.6%) 
21 
(38.1) 
17) USE OF NON FICTION 
It is found that 86% of the users are interested in non-fiction 
material (table-15). The table-17 shows that out of 86%, 14.3% users are 
interested in Literature, 13.9% users read General Material, 13.5% users 
read History, 13% users read Sciences, 9.6% read Biographies, 10% 
users read Geography and 8.2% users are fond of Religious books. 5% 
of the users have their interest in general books of Applied Sciences, 
1.9% are fond of Fine Art and 10.4% users like some other types of 
material. 
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Table-17 use of non-fiction 
S. No. Subject Total No. of respondents 86 Percentage 
No. of responses 
1 General 36 13.9% 
2 Biography 25 9.4% 
3 Religion 21 8.2% 
4 Literature 37 14.3% 
5 Sciences 33 13% 
6 Applied Sciences 13 5% 
7 Fine Art 5 1.9% 
8 History 35 13.5 
9 Geography 26 10% 
10 Others 27 10.4 
Total 258 99.8 
18) LIBRARY COLLECTION 
Table-18 represents that the collection of library is satisfactory as 64% 
of the user gave the response in this regard and 15% of the users rated the 
collection as excellent but 13%) of the users think that collection is inadequate 
and 8%) of the users told that the collection is poor. 
Table - 18 Library Collection 
S. No Interest ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1 Excellent 9 
(14%) 
4 
(19%) 
1 
(50%) 
1 
(14.2%) (15%) 
2 Satisfactory 40 
(62.5%) 
14 
(67%) 
6 
(100%) 
4 
(57%) (64%) 
3 Inadequate 9 
(14%) 
2 
(9.5%) 
1 
(50%) 
1 
(14.2%) (13%) 
4 Poor 6 
(9.5%) 
1 
(4.7%) 
1 
(14.2%) (8%) 
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19) SATISFACTION WITH THE MATERIAL PROVIDED BY 
LIBRARY 
The table-19 depicts that 37% of the users are satisfied to the 
extent of 50% with the material provided by the library and 36% of the 
users are satisfied to the extent of 75%. Only 10% users are satisfied at 
the rate of 100% but 25% need is fulfilled of the 17% users by the 
material provided by the library. 
Table-19 Satisfaction with the material provided the library 
S. No Satisfaction ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1 25% 11 
(17%) 
4 
(19%) 
- - 2 
(28.5%) (1 7%) 
2 50% 28 
(44%) 
6 
(29%) 
1 
(16.5%) 
1 
(50%) 
1 
(40%) (37%) 
3 75% 20 
(31%) 
8 
(38%) 
4 
(66%) 
1 
(50%) 
3 
(43%) (36%) 
4 100% 5 
(8%) 
3 
(14%) 
1 
(16.5) 
- 1 
(14%) (10%) 
20) USE OF THE SERVICES 
Table 20 shows that 65% of the users are lending books from the 
library and 56% read periodicals/magazines. Reference and information 
and photocopying services are used by 40% and 28% users respectively. 
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Table-20 Use of the Services 
S. No Services ST/64 SM/21 RP/6 RS/2 OP/7 Total 
1 Lending services 47 
(73%) 
9 
(43%) 
5 
(83%) 
1 
(50%) 
3 
(43%) (65%) 
2 Reference and 
Information 
Service 
28 
(44%) 
8 
(30%) 
2 
(100%) 
2 
(48.5%) (40%) 
3 Periodical/ 
Magazines 
36 
(56%) 
14 
(66.6%) 
1 
(16%) 
2 
(100%) 
3 
(43%) (56%) 
4 Photocopy 
Service 
22 
(34.3%) 
4 
(19%) 
1 
(50%) 
1 
(14.2%) (28%) 
21) TYPES OF DOCUMENTS 
According to table-20 65% of the users are making use of lending 
service. The table-21 shows the distribution of these users on the basis of 
material issued from the library. Out of 65. almost all (98.4%) issue books, 6 
(19.2%) lend audiocassettes. The people who loan videocassettes are 5 (7.6%) 
and only 1(1.5%) issue the gramophone records. 
Table-21 Types of Documents 
S. No. Types Total respondents 65 
Total 
ST/47 SM/9 RP/5 RS/1 OP/3 
1 Books 46 
(98%) 
9 
(100%) 
5 
(100%) 
1 
(100%) 
3 
(100%) 
64 
(98.4%) 
2 Audio 
Cassettes 
2 
(4.2%) 
1 
(11.1%) 
3 
(60%) 
~ - 6 
(9.2%) 
3 Gramophone 1 
(2.1%) 
*  ~ 1 
(1.5%) 
4 Video-
cassettes 
. 
2 
(4.2%) 
2 
(22.2%) 
1 
(20%) 
• 
5 
(7.6%) 
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21.1) AVERAGE ISSUED BOOKS IN A MONTH 
In analysis we found that the average of maximum books issued in 
a month is 4 per user and average of minimum books issued in a month 
is 2 per user. Thus it results that 3 books are issued per borrower in a 
month. 
22) USER SATISFACTION WITH REFERENCE SECTION 
The satisfaction of the users is shown in the table-22, 35 users 
gave their response in this regard. Out of them 9 (25.7%) have a 
satisfaction limit 25%, 10 (28.5%) are satisfied with an extent to 50% 
and 6 (17.1%) shown their satisfaction as 75%)..The remaining users 10 
(28.5%)) are satisfied 100% with the reference section. 
Table -22 User satisfaction with reference section 
S. No. Satisfaction Total respondents 35 
Total 
ST/22 SM/10 RP/6 RS/2 OP/1 
1 25% 6 
(27.2%) 
2 
(20%) 
- 1 
(50%>) 
- 9 
(25.7%) 
2 50% 8 
(36.3%) 
2 
(20%) 
- - - 10 
(28.5%) 
3 75% 4 
(18.1%) 
1 
(10%,) 
- 1 
(50%,) 
- 6 
(17.1%) 
4 100% 4 
(18.1%,) 
5 
(50%,) 
- - 1 
(100%) 
10 
(28.5%) 
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23) SATISFACTION WITH PHOTOCOPYING SERVICE 
Here we are checking the satisfaction of the users on the basis of 
quality and charges of this service. Table-23 depicts that 35% of the 
users are satisfied with the quality and 17% are not satisfied while 48% 
did not give response in this regard. 
In the case of charges, 38% are satisfied but 11% are not while 
51% did not give response in this regard 
Table 23 Satisfaction with photocopying service 
S. No. Categories 
Quality Charges 
Yes No No 
Response 
Yes No No 
Response 
1 ST/64 28 
(43.7%) 
11 
(17.1%) 
25 
(39%) 
30 
(46.8) 
7 
(11%) 
27 
(42%) 
2 SM/21 4 
(19%) 
6 
(28.5%) 
11 
(52.3%) 
5 
(23.8%) 
4 
(19%) 
12 
87.1%) 
3 RP/6 
- - 6 
(100%) 
- - 6 
(100%) 
4 RS/2 2 
(200%) 
-
- 2 
(100%) 
-
-
5 OP/7 1 
(14,2%) 
- 6 
(85.7%) 
1 
(14.2%) 
- 6 
(85.7%) 
Total (35%) (17%) (48%) (38%) (11%) (51%) 
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24) RATING THE BEHAVIOUR OF LIBRARY STAFF 
The table-24 reveals the opinion of users about the behaviour of 
library staff. 39% of the users rated the behaviour good and 34% of the 
users rated as fair. 15% of the users considered the behaviour as 
excellent and 12%) told that it is poor. 
Table-24 Rating the behaviour of library staff 
S. No Rating ST/64 SlVl/21 RP/6 RS/2 OP/7 Total 
1 Excellent 9 
(14%) 
5 
(23.8%) 
1 
(50%) (15%) 
2 Good 21 
(32.8%) 
10 
(47.6%) 
5 
(83.3%) 
3 
(42.8%) (39%) 
Fair 23 
(36%) 
6 
(28.5%) 
1 
(50%) 
4 
(57.1%) (34%) 
4 Poor 11 
(17.2%) 
1 
(16.6%) (12%) 
25) SATISACTIOIN WITH THE RULES AND REGULATIONS 
Table-25 clearly shows that 83%) of the users are satisfied with the 
rules and regulations of the library but 17%) of the users are not satisfied 
in this regard. 
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Table-25 Satisfaction with the rules and regulations 
S. No. Category Yes No 
1 ST/64 50(78.1%) 14 (21.2%) 
2 SM/21 19 (90.4%) 2 (9.5%) 
3 RP/6 5 (83.3%) 1 (16.6%) 
4 RS/2 2 (100%) -
5 OP/7 7 (100%) -
Total 83% 17% 
26) GENERAL ASSESSMENT OFTHE LIBRARY 
The general assessment of the library is shown in table-26, it 
depicts that 35% of the users said that library is good, 31% of the users 
told that library is fair. 13% of the users expressed their view that 
library is excellent while 7% users considered that library is poor and 
14% did not give their opinion in this regard. 
Table-26 General assessment of the library 
s. 1 
No 
Rating ST/64 .SM/21 RP/6 RS/2 OP/7 Total 
1 Excellent 8 
(12.5%) 
4 
(19%) 
1 
(50%) 
" 
(13%) 
2 Good 22 
(34.3%) 
7 
(33.3%) 
5 
(83.3%) 
" 
1 
(14.2%) (35%) 
3 Fair 17 
(26.5%) 
6 
(28.5%) 
1 
(16.6%) 
1 
(50%) 
6 
(85.6%) (31%) 
4 Poor 6 
(9.3%) 
1 
(4.7%) 
- - -
(7%) 
5 No opinion 11 
(17.1%) 
3 
(14.2%) 
- - -
(14%) 
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FINDINGS 
The study "Utility of Library Collection at Delhi Public Library: 
A case study" reveals the following findings. 
1. The analysis of the study showed in table-1 reveals the different 
categories of the users, 64% of the users are Students (ST), 21% 
of users are Serviceman (SM), 6% of the users are Retired 
Persons (RP), 2% of the users are Research Scholars and 7% of 
the users are Other Persons (OP) which include Shopkeepers, 
Housewives, Businessmen, etc. 
2. The tabIe-2 represents the genderwise distribution of users. 73% 
of the users are Male and 27% of the users are Female. 
3. Most of the users fall under the age group 16-25 years (table-3). 
4. It is found that most of the users are regular and they come to 
library 2-3 times in a week as well as daily (table 4 & 4.1). 
5. From the analysis in table-5 we found that shortage of time is 
main reason for most of the users for not to use the library more 
frequently. 
6. It is clear from the analysis in table-6 that most of the users visit 
the library after 2 p.m. 
7. Majority of users has purpose to issue the documents from the 
library and to get general awareness (table-7). 
8. Most of the users spent more than 1 hour in library (table-8). 
9. Table-9 reveals that most of the users locate the document by 
searching shelves themselves (table-9). 
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10. Most of the users search for literature using subject approach 
(table-10). 
11. Most of the users are not familiar with OPAC but they feel its 
need in DPL (table-11) 
12. The table-12 represents that less than half users are using other 
libraries. Besides academic libraries, some of them goes in other 
public libraries also which includes other branches of DPL as 
Sarojini Nagar, Shahdra, Karol Bagh etc, and other Public 
Libraries as British Council library, Hardayal Public Library, 
Maharajan Public Library etc. 
13. Most of the users read books in the library (table-13). 
14. The table-14 reveals that most of the users read the material in 
English language and Hindi has second place. 
15. Most of the users have their interest in non-fiction (table-15). 
16. Among the users fond of fiction, the stories are most popular 
(table-16). 
17. Most of the users like to read Literature, General Material, 
History, Sciences, Geography, Biographies, etc. (table-17) 
18. The overall library collection is satisfactory (table-18). 
19. 50% to 75% needs is fulfilled with the material provided by the 
library (table-19). 
20. Most of the users are making use of lending service (table-20). 
21. Almost all the lending service users issue books. Only few are 
borrowing other documents (table-21). 
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22. The table-22 reveals that the performance of Reference Section 
is satisfactory. 
23. Majority of users is not aware with photocopying service as they 
didnot give response in this regard (table-23). 
24. Most of the user rates the behaviour of library staff good as well 
as fair (table-24). 
25. Majority of users is satisfied withthe rules and regulations of the 
library (table-25). 
26. The general assessment of the library (considering all its 
aspects) is good as well as fair as most of the users gave 
response in this regard (table-26). 
TENABILITY OF HYPOTHESES 
Hypothesis (1) 
Hypothesis (2) 
Hypothesis (3) 
Majority of users will include senior citizens, house 
wives, children. The study reveals (table-1&3) that 
senior citizen, housewives and children are 
including in users but majority of users is of 
students, so this hypothesis is not proved. 
Users may be making use of newspapers and 
magazines more. The study depicts (table-13) that 
users are making use of books more. So this 
hypothesis is proved wrong. 
Most of the users make use of library in the 
afternoon. The finding shows (table-7) that majority 
of users visit the library after 2 p.m., so the 
hypothesis is proved. 
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Hypothesis (4) The preferred language of the use of the collection 
would be Hindi. The study clears (table-14) that 
English is more preferred language than Hindi. This 
hypothesis is not proved. 
Hypothesis (5) DPL will be providing automated services. But it 
was found there is no automated services in the 
concerned branch. So it is not proved. 
Hypothesis (6) Library collection will be rated satisfactory. It is 
found (table-18) that library collection is 
satisfactory as majority of users gave affirmative 
response in this regard. So this hypothesis / .4 
proved. 
SUGGESTIONS FOR FURTHER IMPROVEMENT OF LIBRARY 
RESOURCE AND SERVICES: 
Readers' Suggestions 
Delhi Public Library, S.P. Mukherji Marg, Delhi have completed 
52 years of its fruitful existence. Naturally its building have became 
old and at present it is not too attractive and not in good condition. 
Although reconstruction is going on, but it is not enough, the whole 
building should be modernized. 
Books 
As far as the collection of library is concerned most of the books 
are very old. The irrelevant books should be weeded out. 
The user demand for more new books of History, Geography, Political 
Science, Religion Management, Library Science, Accounting, 
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Auditing, Computer Science, College level books in various subjects 
and Novels. These types of books should be acquired. 
New edition and more new books of various competitive 
examinations as Medical Entrance Examination, Engineering Entrance 
Examination, Civil Service and other examinations should be 
purchased. There is lack of reference material in Reference Section. 
New and up to date resources should be purchased specially in new 
emerging disciplines. 
Furniture 
There should be some sitting arrangement. The number of chairs 
is not enough it should be increased. 
Light/water 
The users face problem when light cut off, so there should be 
arrangement of electric generator as well as inventor. The library 
should also make arrangement of clean water for drinking. 
Reading room 
In library there must be a section where needy student should be 
able to carry his or her own book for study. 
Maintenance 
The books are old and their physical condition is not good so 
necessary step should be taken in this regard. 
Canteen 
There should a canteen in library especially for winter session. 
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Computerization \ t \ 
Some of the people want that litfary.Sritdi.ldvb^'computerized. 
Suggestions by the Ini/^^^a/o/ 
1. Delhi Public Library, Central Zone, is a main branch of the 
busiest Public Library System in South Asia, but it is surprising 
that the chairs are not enough the users have to stand on their 
feet to read newspaper. There is no proper lighting on shelves, 
mostly books are old, latest books are not there, reading room 
capacity is limited and the condition of reading rooms is not also 
good. Although the overall rating about the library given by the 
users is satisfactory but library should increase the facilities and 
improve the services. So the authorities should make necessary 
arrangement in this regard. 
2. It is fact that 64% of the users are students. Although a public 
library is supposed to serve the general needs of the public not 
for specific need of any class. But students are major part of 
total membership so their requirements should not be ignored. 
3. It is mentioned by some users that in the book collection, a large 
number of books are out dated. It is suggested that a part of such 
material should be weeded out or stored separately. 
4. The users who make use of lending service, almost all issue the 
books, very few users are issuing other documents as 
gramophone records and audio/video cassettes. In this era of 
computerization these document have no more importance so it 
is suggested that library should stop the lending service of these 
documents. The library should improve the quality and increase 
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the quantity of books according to the requirements of the users. 
The library should begin the lending service of CDs. 
5. Most of the people are not aware with the services as 
Photocopying Service, Reference Service and Lending of other 
documents besides books. So users awareness programs are 
necessary. 
6. Most people are free on Sunday as well as on some other 
holidays. Therefore library must be opened on those days. 
7. The book stock is open accessed and most of the users select 
books going on shelf themselves so the staff should be careful in 
this regard. They should maintain the arrangement of the books 
on the shelves. The users should not face the arrangement or 
hidden book problem. 
8. To provide right information at right time the automation of the 
library has became necessary in this era of IT. So the Delhi 
Public Library should not lag. Although the Sarojini Nagar 
branch has taken steps in this regard but that is not enough, the 
entire DPL system should be automated and networked. 
9. The Internet facility should be provided to the users. 
10. Some users suggest that there should a canteen within the 
library. So the authorities should make necessary arrangement in 
this regard. 
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CONCLUSION 
This library is used mainly by younger and educated persons, 
especially by students. Mostly users are male. The study has shown a 
deep interest in reading of books for their own sake. The Public 
Library is not in existence to serve any special group, but the majority 
of users should not be ignored. The collection of library should be 
balanced according to the types of users. 
For the readers fond of books, distance from the library appears 
to be no hindrance to reach to library. The need is for better services 
and facilities. Demand for new books, new editions, and more copies 
of books on different subjects should be given due consideration. Book 
selection and acquisition should be done keeping in mind the 
requirements and types of users. 
Mostly people are satisfied with the opening hours, rules and 
regulations and behaviour of the library staff. 
In general, the assessment by the users leads to the conclusion 
that most of them are satisfied with its facilities, services, and 
collection to some extent. They have also pointed out some limitations 
with regard to collection and non-availability of materials. On the 
whole, it can be said that the users are satisfied with the library but the 
library should modernize itself and improve its services and facilities 
to attract more and more users. 
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PERSONAL INFORMATION 
Name: 
Sex: Age 
Status(Student/Handicapped person/Retired person/Research scholar) 
Specify: 
Occupation: 
Qualification: 
QUESTIOINNAIRE 
Note: Make tick mark [V] to indicate your choice(s). 
1.1 Do you use the library 
(a) Regularly [ ] (b) Irregularly [ ] 
1.2 If regularly 
(a) Fortnightly [ ] (b) Once in a week [ ] 
(c) 2-3 times in a week [ ] (d) Daily [ ] 
1.3 If irregularly 
(a) Rarely [ ] (b) Once in a month [ ] 
1.4 Reasons for not using the library more frequently 
(a) Distance of library [ ] (b) Shortage of time [ ] 
(c) Notavailability of material [ ] (d) Any other reason, specify 
2.1 When do you generally visit the library ? 
(a) Before 11 AM [ ] (b) between 11AM & 2PM [ ] 
(c) between 2 PM& 5 PM [ ] (d) After 5 PM [ ] 
2.2 How much time do you spend in the library ? 
(a) up to 15 minutes [ ] (b) up to 30 minutes [ ] 
(c) up to 1 hour [ ] (d) more than 1 hours [ ] 
3.0 How do you locate the document ? 
(a) Searching the shelves yourself [ ] 
(b) Consulting the library catalogue [ ] 
(c) By assistance of library staff r i 
(d) Taking the help of your friends/colleagues [ ] 
(e) Any other method, specify 
4.0 How do you search for a document ? 
(^) ''y Title [ ] (b) by Author [ ] 
(c) by Subject [ ] (d) by Call No. [ ] 
5.1 Are you familiar with OPAC (Online Public Access Catalogue) Yes/No 
5.2 Do you feel its need in DPL ? Yes/No 
6.1 Do you use any other library? Yes/No 
6.2 If yes, please specify 
7.0 What is your purpose of using the library ? 
(a) Recreational Yes/No 
(b) Professional Yes/No 
(c) Academic Yes/No 
(d) Preparation for competitive examination Yes/No 
(e) Reference and Information Yes/No 
(f) For general awareness Yes/No 
(g) To get books issued Yes/No 
8.0 What type of material you consult in the library ? 
(a) Books [ ] (b) Periodicals/Magazines [ j 
(c) References sources [ ] (d) Newspapers [ 1 
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8.0 State the language of your reading giving order of preference 
(a) Hindi [ ] (b) English [ ] 
(c) Punjabi [ ] (d) Urdu [ ] 
10.1 What types of books do you generally read? 
(a) Fiction (Stories, novels etc) Yes/No 
(b) Non fiction Yes/No 
10.2 If you general ly read fiction state the type of fiction 
10.3 
(a) Stories Yes/No 
(b) Social Novels Yes/No 
(c) Historical Novels Yes/No 
(d) Ordinary Romantic Novels Yes/No 
(e) Detective/Mystery/Murder Yes/No 
If generally read non fiction state any three subject 
(a) General [ ] (b) Biography 
(c) Religion [ ] (d) Literature 
(e) Science [ ] (f) Applied Sciences 
(g) Fine Art [ ] (h) History 
(i) Geography [ ] (J) Any other 
11.1 Please give your overall rating about the library collection 
(a) Excellent [ ] (b) Satisfactory 
(c) Inadequate [ ] (d) Poor 
!! .2 How much need is fulfilled with the material provided by the library 
(a) 25% [ ] (b) 50% 
(c) 75% [ ] (d) 100% 
12.0 Do you make use of the following services? 
(a) Lending service Yes/No 
(b) Reference and Information services Yes/No 
(c) Periodicals/Magazines Yes/No 
(d) Photocopy service Yes/No 
13.1 What type of document you issue ? 
(a) Books [ ] (b) Audio Cassettes [ ] 
(c) Gramophone records [ ] (d) Video Cassettes [ ] 
13.2 How many books you issue in a month ? 
(a) Maximum [ ] (b) Minimum [ ] 
14.0 Are you satisfied with the photocopy service 
(a) Quality Yes/No 
(b) Charge Yes/No-
15.0 How much are you satisfied with the reference section ? 
(a) 25% [ ] (b) 50% [ ] 
(c) 75% [ ] (d) 100% [ ] 
16.0 How do you rate the behaviour of the library staff 
(a) Excellent [ ] (b) Good [ ] 
(c) Fair [ ] (d) Poor [ ] 
17.1 Are you satisfied with the rules and regulations of the library ? Yes/No 
17.2 If no, give remark 
18.1 Please give your general assessment about the library (Considering all its aspects) 
(a) Excellent [ ] (b) Good [ ] 
(c) Fair [ ] (d) Poor [ ] 
(e) I have no opinion [ ] 
18.2 Please give you valuable suggestions for further improvement of the library services, 
on the other side of the sheet. 
